As easy as sun, two, three!

Cut your electric bill by $100 per year.” PN NS

Dear <<Variable First and Last Name>>,

Duke Energy’s Shared Solar program makes it possible for everyone to participate in solar energy
without the hassle or expense of putting rooftop panels on your own home! You get maximum savings
in the summer months when the sun shines brightest, so enroll soon!

No solar panels installed on your property. No maintenance. No hassles. Your small monthly fee
supports solar energy produced at a local Anderson County solar farm. It's a win-win for your wallet
and the environment!

Your participation is as easy as:

APPLY

Confirm your income eligibility on the application enclosed, complete the top portion of the
form and take it to your nearest local community agency
<<variable - agency info>>

2. SUBSCRIBE
Pay a monthly fee of $12* for 2 kilowatts of solar energy. Program application costs and
enrollment fees are waived — a $120 value!

3. SAVE

Receive monthly bill credits equal to the amount of energy your share produces —
$100 per year.**

Space is limited. Apply to Shared Solar today!

Visit duke-energy.com/SolarSaver or contact us at 866.233.2290 for more information or questions.

* Although participants pay a $12 monthly subscription fee, the Shared Solar monthly bill credit should
equal or exceed that fee. So, monthly program fees are typically covered in the bill credits!
** Solar production and bill credits vary based on changes in the weather. Solar facilities produce more in
the summer and less in the winter.

< <Joe Consumer>>
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DUKE ENERGY SC SHARED SOLAR DISCLOSURES

The following terms and conditions apply to your enroliment in the Shared Solar program.

1. Enrollment Process

A. When you confirm your enrollment in the program, your subscription is being reserved for you until you pay the application fee and initial fee that appear on your next
Duke Energy Progress statement. If you do not pay the fees by the time the payment is due, your reservation will be canceled and your application fee not returned.
The initial fee credit will appear on the following statement.

B.  Monthly subscription charges and credits will start on the bill following the payment of the application fee and initial fee.
2. Maximum Subscription
A.  Subscriptions cannot exceed the annual estimated usage for the account.
B.  Ifthe Shared Solar subscription produces a net credit on the bill for four consecutive months, Duke Energy may lower the subscription.
C. Initial fees will not be refunded for subscriptions that are lowered.

3. Depending on the weather, there may be months when the subscription charge exceeds the credit. In winter months, especially the month of December, when there is the
least amount of sunlight, solar production is typically lowest.

4. Duke Energy and Clean Energy Collective, the developer of the software that enables Shared Solar, may contact customers from time to time via email to provide program
updates or seek program feedback.

5. All environmental attributes, including but not limited to “renewable energy certificates” (RECs), “renewable energy credits” or “green tags” associated with the solar
photovoltaic (PV) generation system, shall be conveyed to the company for the life of the installation, and customer certifies that the environmental attributes have not and
will not be marketed or otherwise resold for any purpose, including another distributed energy resource standard or voluntary purchase of renewable energy certificates in
South Carolina or in any other state or country for the contract period and any successive contract periods thereto.

6. The program ends August 2028.
7. Cancellations

A.  Thereis no fee to cancel.

B.  There are no refunds of initial fees.

C.  Customers may choose not to participate at any time by calling Duke Energy Progress to cancel their subscriptions.
8. Moving

A.  Shared Solar subscriptions can be moved within a Duke Energy Progress service area at no cost. Charges and credits will not appear on the final bill at the old
location and the first bill at the new location but will continue after that.

B.  Shared Solar subscriptions are only available to customers receiving service in Duke Energy Progress’ service area. If you move out of the service area, the
subscription ends, even if it is to the other Duke Energy Progress service area in South Carolina. There will be no charges or credits on the final bill. There are no
refunds of initial fees.

9. Duke Energy Progress Account Delinquency
A.  Duke Energy Progress may remove from the program customers who are not paying their bills on time.
B.  Norefunds of application fees or initial fees will be given.

C.  Customers may enroll again when eligible to participate, but new application and initial fees will apply. If a waiting list exists at that time, the customer’s name will be
placed at the bottom of the waiting list.

10. Customers enrolled in net metering or those with Power Purchase Agreements are not eligible to participate in Shared Solar.
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